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I. Accessibility 

 

Before accessing the platform, we recommend that you read the BRED Group's whistleblowing 

procedure. It provides information on the conditions for protecting whistleblowers and on the process 

for handling reports within the BRED Group. 

 

The secure platform is accessible 24 hours a day, 7 days a week, from any connection, at the 

following URL: 

https://www.bkms-system.com/BRED 
 

It can be accessed via a PC, a tablet, or a smartphone. You can log in from your work computer, 

making sure you stay out of sight. To further enhance your security, we recommend that you connect 

outside of your workplace and on a private tool.  

 

All information collected is encrypted and secured by the BKMS® system. This application is 

provided by the service provider Business Keeper AG, which is responsible for the IT administration of 

the system and for ensuring data protection. 

 

In short, the confidentiality of the whistleblower is ensured and the decryption of information 
by a third party of the BRED Group, by an external third party, or by Business Keeper AG, is not 
possible. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.bkms-system.com/BRED
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II. BKMS® home page 

The homepage of the tool provides information on the whistleblowing process, including 

frequently asked questions. 

 

  
 

 

 

 

 

 

 

 

Select the country 

you are in 

If you have 

already submitted 

a report and 

created a dialog 

box, click here to 

login, and follow 

the progress of 

the report 

Click on one of the links to 

get an answer to frequently 

asked questions 

Click here to 

submit a report  

Select the display language 



 

User tutorial: how to submit a report in the BKMS® system – February 2022 

 

 

III. Process for submitting a report 

By clicking on "submit report", the reporting process is triggered.  Four steps must be completed.  

 

1. Security advice  

 

You will first be asked to read the text about security and confidentiality and then enter the 

alphanumeric characters in the dedicated field. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

By entering the 

characters, you 

confirm your 

agreement on the 

security of the 

connection 

By clicking here, you will return to 

the home page, the alert will not 

be saved 

XUHOOK 

Click to 

continue 
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2. Choice of the category 

 

On the next page, you must select the category that best indicates the focus of your report by 

choosing in the proposed list. If necessary, you will find details on the content of each category. 

 

 
 

3. Description of the report 

 

Thirdly, you must detail the content of your report in your own words, and in good faith, to specify 

the incident.  

The fields with an asterisk (*) must be filled in. 

 

The " i " allows you to 

get information about 

the content of the 

category 

Select the category 

that best fits your 

report 
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After describing the facts, you must answer a series of questions. It is important to provide an 

answer, even if the questions have already been answered in the description of the incident.  

Describe, in good faith, 

the incident you wish to 

report 

Fill in all required fields 

with an * 

You have the possibility to remain 

anonymous. However, it is 

recommended to give your name to 

benefit from the whistleblower 

protection and to facilitate the 

handling of your report. Check " No " 

if you wish to remain anonymous. 
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Indicate your relationship with the 

BRED Group (trainee, employee, 

external consultant...) 

Specify in which entity the incident 

took place 

Specify if you directly 

witnessed the incident 

If you can, provide details on 

the incident (who was 

involved, when it happened, if 

it is still going on and what 

damage it caused) 

Click on "send" 

to save your 

alert 

You can 

cancel the 

report 

Indicate whether 

the alert concerns 

one of the persons 

in the drop-down 

list 
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4. Set up a secured postbox 

 

You can then set up your own secured postbox, by choosing a username and password. It is 

necessary to be able to discuss with the examiner, to answer questions asked by the examiner during 

the processing of the report and to obtain information on the progress of this processing. 

 

Beware: Make sure to keep your alert number, your login, and your password. In case of loss, they 

cannot be regenerated, because only you know your access data. You will have to submit a new 

report. 

 

 

 

Once the alert is sent, a reference 

number is assigned to you 

Print the alert if you 

want to 

Set up a secured postbox by filling in the boxes above. If you do not set 

up this postbox, you will not be able to communicate securely with the 

examiner in charge of the processing. 

Information 

to keep 

carefully to 

login. In 

case of loss, 

you will 

have to re-

submit a 

report. 
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5. Send the report 

 

 
 

 

 

 

6. Send attachments or additional elements  

 

Once the secured postbox is setup, you have the possibility to add information and attach 

documents. The size of the transmitted files must not exceed 5 Mo. Please note that the format of the 

accepted documents is limited. 

 

 
 

Click on "End" or go to the postbox to see the 

history of actions or make additions to your 

alert (e.g., attach a file) 

Click to provide additional 

information 
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Detail the additional 

information in the 

text box 

Click to attach a file 

Click to validate the 

additional information 

Select a file no file has been selected 
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A message will confirm the correct submission of the additional information. 

 

 
 

IV. Access to the follow-up of your report 

1. Login to the home page 

 

 

Log in to the home 

page and identify 

yourself to read the 

messages received 

from the examiner 

responsible for 

processing your 

report 
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2. Security 

 

 

 

3. Login to the secured postbox 

 

  

To access the postbox, enter 

the characters shown above 

Click to 

continue 

Enter your username and 

password created when you 

submitted your report 

Click to 

continue 



 

User tutorial: how to submit a report in the BKMS® system – February 2022 

4. Overview of the contents of the secured postbox 

 

 

You have access to the history of your 

actions (messages to examiners, 

additional information) in chronological 

order Click to provide 

additional information 

or send files 


